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Look no further than Santa Claus for a true   

master of leadership, creativity, & innovation.  

Look what we can learn from Santa: 
 

Heõs aware.  He sees you when your sleeping.  

He knows when youõre awake.  

Heõs organized, has a list & checks it twice. 

He knows exactly what his customer wants.  

He received your letter.  He excels at keeping 

up with constantly changing customer          

demands. 

Heõs not afraid of hiring those who are  

     different: Rudolph. Red nosed. Reindeer. 

He inspires his staff with a singular mission.  

They fulfill their duty with passion & a smile.  

They wear cool hats to remind them they are 

on a team.  Theyõre often found singing while 

they work. 

He has integrity as a core virtue.  His         

leadership is based on knowing whoõs 

naughty & nice.  

Heõs reliable.  He shows up.  Heõs coming to 

town.  We know that. 

He has mastered organizational logistics.    

His delivery methods put UPS to shame. 

He is mindful of a work/life balance.   

He has maintained the essence of his brand 

name over a span of several hundred years, 

despite massive change.  He regularly       

transitions his brand to the next generation.  

As each generation becomes aware that  

Santa now plays a different role in their lives, 

they ensure that the next generations have 

deep loyalty.                                                       

Happy Holidays 

from the Staff at Geritom Medical! 
 


